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User Guide 

 

 

Online Ticket booking for visitors at Nandanvan Jungle Safari, 
Naya Raipur, Chhattisgarh 

Government of Chhattisgarh 
Forest Department 
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Instructions 

 

1. User has to register with unique Email Id. 

2. Group leader age should be above 18 years. 

3. Registered user must have valid ID proof and SMS while visiting. 

4. Reach before ½ an hour before time of visit. 

5. Do not litter, use dustbin. 

6. Keep the camera flash off while taking photos of wild animals. 

7. External food not allowed. 

8. Teasing and disturbing animals, littering in zoo is punishable under wildlife protection act, 

1972, hence please avoid. 
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Steps to follow 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Click on your web 

browser (eg: Internet 

Explorer, Mozilla or 

Google Chromeetc) 

Open website of Jungle Safari 

http://www.junglesafari.cg.

nic.in on your browser. Click 

on Book Now Button. 

Login using username 

and password. New 

users please register / 

signup first. 

Click on ‘view service’ 

inside ‘Apply for 

Service’ on left panel 

after visitors 

successfully login. 

Visitor has to fill the 

information like: - Booking 

for, Booking date, Time Slot, 

Category and Seat then click 

Seat Availability. 

Number of available 

seats appears on 

Ticket information 

panel.  

Fill remaining details 

related to visitor’s 

personal details along 

with Identity Proof to a 

corresponding date. 

Type the Characters as show 

in image and Click on 

‘Submit’ option. 

Click ‘Make Payment’ 

option and pay using 

Net Banking/ debit 

card/ Credit card. 

Once payment is 

successful, visitors 

ticket will be booked 

for particular time slot. 

Print Acknowledgement Slip 

or carry SMS in your mobile. 

Go to ticket counter, 

show 

acknowledgement 

slip/ SMS then 

operator will print 

Safari Ticket after 

verifying SMS and 

Identity Proof. 

Enter Jungle Safari, 

Naya Raipur, Main 

Gate 
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1. Visit Jungle Safari home page at given link http://junglesafari.cg.nic.in. click on 

Book Now button.

 

 
2. After clicking Book Now button preview this page with button visible over map. 

 

  

Click Here 

Click Here 
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3. User Register /sign in here. For Register first click on register yourself option. 

 

 
 
 

 
4. Register yourself with your Basic details (Like- full name, gender, address, country, 

state, district, pin code etc). Allred asterisk (*) fields are mandatory. 

 

 

a) Enter your full name (like- first-middle-last name). 

b) Select your gender. 

c) Enter your full address. 

d) Choose your country. 

e) Choose state and district. 

f) Enter pincode. 

Fill your basic 

details in user 

register form. 
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5. Type confirm password and enter text as shown in image after that click on Submit 

button. 

 

 
 

a) Password should contain at least 8 characters, one capital letter, one special 

character and one numeric value. 

b) Confirm password 

c) For password recovery enter password hint question and its answer. 

d) Enter characters shown in image and then submit.   

Enter Text as 

shown in Image 

Click Here 
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6. Registration successful message and verification code has been sent on registered 

email id. 

 
 
 
7. Use verification code on given link on mail. 

 
 
 

8. After click on given link verification code to be entered in given textbox and Submit. 

 

 

9. Successful message is displayed, please re-login. 

 

Verification code 

Click Here Link 
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10. Login with registered user id and password. 

 
 

a) Enter username as registered email Id. 

b) Enter password which you have entered while registration. 

c) Enter characters as shown in image in textbox. 

 

 

11. Click on Apply for Service shown in menu section. 
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12. Form to be filled for Ticket booking. Fill information regarding booking (like- 

booking for, mode of travel, visit date, visitor’s nationality, visiting time slot and 

no. of visitors) then click Check Availability button as shown in image 

 
 
a) Choose Booking for Safari 

b) Select mode of travel AC/Non AC. 

c) Select visiting date from calendar. 

d) Select time slot after selecting date. 

e) Enter number of visitors want to visit and check availability. 

  

After click on button 

available seats are 

displayed here. 
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13. Enter group leader information along with id proof. 

 
 

Enter group leader information like name, email, valid mobile number, age, valid Id 

Proof and its number, gender, complete address details and pincode. 

  



17 
 

14. Enter here number of visitors will be visit according to age wise and camera 

details. After filling all information’s type verification code and submit the form. 

 

 

a) Enter visitors age details as per age group specified. 

b) Select camera details if holding. 

c) Enter the characters as shown in image. 

d) Submit the form. 

 

 

 

 

  

Click Here 
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15. Preview of filled form. 
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16. If confirm then click Make Payment button shown in image. 

 
 

Click Here 



20 
 

  

 



21 
 

 

17. Click on Initiate Transaction. 

 
 
 
18. Make payment using SBIePay payment gateway and proceed. 
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19. Ticket generated after successful payment. 

 
 
20. SMS and Email has been sent to registered Email id and mobile no. 

 

--00-- 


